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RFQ No: ARIASS/ACCSDP/187/2019/91-A Dated Guwahati the 3rd August, 2020 
 

REQUEST FOR QUOTATION (RFQ) 
Detailed Procurement Notice 

1. The Government of Assam, through the Government of India, has received a loan from the International 
Bank for Reconstruction and Development (IBRD) [Project ID: P150308, IBRD Loan No. 8754-IN] towards 
the cost of Assam Citizen Centric Service Delivery Project (ACCSDP) and it intends to apply part of the 
proceeds toward payments under the contract for the supply of Software with license for minimum 24 
months for remote monitoring of Internet Connectivity, ICT Equipments and Biometric Attendance 
etc. in about 884 computers, to be placed in 428 Public Facilitation Centre (PFC) and 7 Management-
cum-Help Desk centers, along with management support for 24 months. RFQ published vide no. 
ARIASS/ACCSDP/187/2019/80 dated February 14th, 2020 is hereby stand cancelled. 

2. Further details, along with Technical Specification, Terms & Conditions, etc. may be seen in this detailed 
RFQ Document. Information may also be obtained from the address given above from 11.00 am to 04.00 pm 
(IST) on all working days.  

3. The State Project Director (SPD), ARIAS Society now invites fresh separate sealed quotations for the packages 
mentioned below from eligible bidders for providing the aforementioned software: 

Sl. Package Description 

1 Package-1 Supply of Software with license* for remote monitoring of Internet Connectivity, in 
about 884 computers, to be placed in 428 Public Facilitation Centre (PFC) and 7 
Management-cum-Help Desk centers, along with management support for 24 months. 

2 Package-2 Supply of Software with license* for remote monitoring of ICT Equipments 
(Functionality of Computers & Peripherals) in about 884 computers, to be placed in 
428 Public Facilitation Centre (PFC) and 7 Management-cum-Help Desk centers, along 
with management support for 24 months 

3 Package-3 Supply of Software with license* for remote monitoring of Biometric Attendance in 
about 884 computers, to be placed in 428 Public Facilitation Centre (PFC) and 7 
Management-cum-Help Desk centers, along with management support for 24 months 

*Note: The software license for all the above three packages shall be minimum for 24 months 

4. Bidders can either quote for one (1) Package or multiple or for all the Packages. Bidders submitting quotations 
for multiple/all packages must give package wise breakup of the quoted cost. The Bidder which is lowest in 
a particular Package shall be considered for award of contract. 

5. Quotation shall be submitted in a sealed envelope addressed to “The State Project Director, ARIAS 
Society, Agriculture Complex, Khanapara, G.S. Road, Guwahati-781022 (Assam)”on or before 02.00 
PM (IST) on 24th August’2020 and shall be opened on the same day at 02.15 PM (IST) in presence of 
the bidders or their representatives who choose to attend at the office of the undersigned. If the office 
happens to be closed on the date of opening of the Quotations as specified, the Quotations will be opened on 
the next working day at the same time. The SPD, ARIAS Society shall not be held liable for any delay in the 
receipt of Quotations. A Bidder requiring any clarification may send a request by email or may visit the 
office of the implementing agency at the address given below. 

6. The SPD, ARIAS Society reserves the right to accept or reject any quotations and to cancel the bidding 
process and reject all quotations at any time prior to the award of contract, without assigning any reason 
thereof and without thereby causing any liability to any of the bidder. 

  
                                                   Sd/- 

State Project Director 
ARIAS Society 
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